Parker's Chicken Chain


Yusef heard that you did Computer Studies SG and asked you for help.  Complete the tasks given to you.  Create a folder called Your Name Chicken Chain.  Save all your work in this folder.  
On many of the tasks you have to name a file with XX.  XX refers to your initials.  Print your work as you complete each question.  Pin your work in the correct order.


Name:  ………………………………….              Class:  ………………..                        



  
Total: ………….

	No
	Name
	Aim - Test
	Hand in
	File 

needed
	File saved as …
	Mark
	Your mark

	1.1
	Salaries of part-time staff
	Integration between Word and Excel, and Spreadsheet functions
	1. Spreadsheet of salaries of part-time staff
	
	chicwaxx.xls
	11
	

	1.2
	Salaries of managers
	Integration between Word and Excel, then Spreadsheet functions and a line graph
	2. Spreadsheet of salaries of managers
	
	chicwaxx.xls
	10
	

	1.3
	Branch sales figures
	Spreadsheet functions and a pie graph, then integration between Excel and Word
	3. Memo to branch managers
	chicmemo.doc
	chicbranxx.doc
	9
	

	2.1
	Staff for new branch
	Integration between Excel and Access, query and report
	4. Report of staff members who live in Pinelands
	chicstaff.xls
	chicxx.mdb
	8
	

	3.1
	Letterhead for the company
	Word processing skills
	5. Letterhead
	
	chicletheadxx.doc
	5
	

	3.2
	Database table of wholesalers 
	Creation of a database table
	6. Table of wholesalers
	
	chicxx.mdb
	4
	

	3.3
	Merged letter
	Integration between Access and Word
	7. Non-merged letter

8. Merged letter to Makro

9. Merged letter to Irvin & Johnson
	
	chicmergwholexx.doc
	4
	

	4.1
	Advertising leaflet
	Word processing skills
	10. Advertisement
	
	chicadxx.doc
	10
	

	5.1
	Evidence
	Print screen, cut and paste
	11. Printed sheet with graphics
	
	chicevidxx.doc
	12
	

	
	
	
	
	
	Total
	73
	


Question 1

Spreadsheets
1.1
Salaries of part-time staff - 11 marks


Create the spreadsheet below.  Copy the details below from Word to Excel or type them yourself.  Save your document as CHICWAXX where XX represents your initials.  Name the sheet Sal. Part-time Staff.

	Enum
	Title
	Name
	Wage
	Hours Worked
	Gross Salary
	Tax
	Bonus
	Net Salary

	1
	Mr
	Adams, J.
	R5.00
	50
	
	
	
	

	2
	Miss
	Brown, S.
	R5.50
	60
	
	
	
	

	3
	Mrs
	Steyn, A.
	R5.50
	40
	
	
	
	

	4
	Mr
	Parker, H
	R6.00
	110
	
	
	
	

	5
	Mr
	Cassie, E.
	R5.50
	20
	
	
	
	

	6
	Miss
	Cohen, K.
	R6.00
	30
	
	
	
	

	7
	Mrs
	Irwin, G.
	R6.00
	125
	
	
	
	

	8
	Mrs
	Barnes, B.
	R5.50
	40
	
	
	
	

	9
	Miss
	Vorster, P.
	R6.00
	45
	
	
	
	

	10
	Mr
	Brown, B.
	R6.50
	20
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Total
	
	
	
	
	
	
	


1.1.1
Insert a row above the heading.  Enter today's date in the top left hand corner of the spreadsheet.  The date must change to always show the current date.
[1]

1.1.2
Use a formula to calculate the gross salary of the workers as follows:  


Gross salary = Wage x Hours Worked
[1]

1.1.3
Use a formula to determine the tax as follows:


Tax = 25% of gross salary
[1]

1.1.4
Use an IF statement to determine the bonus.  If the hours worked are more than 100 a R100 bonus will be paid, else a R50 bonus will be paid.
[1]

1.1.5
Use a formula to calculate the Net salary as follows:


Net salary = Gross salary - Tax + Bonus.
[2]

1.1.6
In the row Total use functions to determine the number of workers (under the Name column), the total number of Hours Worked and the total of the wages paid out (under the Nett Salary column).
[3]

1.1.7
Insert a footer with your name, left.
[1]

1.1.8
Save your work.

1.1.9
Print your spreadsheet fitted to one page showing the formulae.
[1]
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1.2
Salaries of managers - 10 marks

1.2.1
In the same workbook or file as Question 1.1, on a new sheet, create the spreadsheet below.  Copy the details below from Word to Excel or type them yourself.  Name the sheet Sal. Managers.


1.2.2
Format the salaries as R currency.


	
	Parker's Chicken Chain
	

	
	
	
	
	

	Branch managers
	
	Salary increases

	
	
	
	
	

	Enumber
	Title
	Name
	Old Salary
	New Salary

	1
	Ms
	Lessem, N
	9500
	

	2
	Mrs
	Cassiem, G
	6800
	

	3
	Miss
	Smith, S
	10000
	

	4
	Mrs
	Momgola, J
	7200
	


1.2.3
Yusef is considering a 10% increase for all the managers.  Use a formula to determine the New Salary for all the managers.
[2]

1.2.4 Present the old salaries and the new salaries on the same line graph/chart.  See example below.
 [2]

1.2.4.1
Add a heading:  Proposed Salary Increases
[1]

1.2.4.2
Head the x-axis Employee Number and the y-axis Amount.  (If there are problems be sure to format the Employee Numbers as text.)
[2]

1.2.4.3
On the Amount scale the minimum amount must be 5000 and the major unit intervals 3000.
[2]

1.2.4.4
Format the y axis as Rand currency to 0 decimal places.
[1]

1.2.5
Add a footer with your name, left.  (No name - page not marked.)


1.2.6
Save your work.

1.2.7
Print the data with the graph below it, fitted to one page.  (Only one page will be marked.)
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1.3
Branches' sales figures - 9 marks


Yusef wants to send a letter to managers of the different branches to show them how the sales figures of their branches compare with the other branches.  He wants to add a graph to the letter because 'a picture says more than a thousand words'.

1.3.1
In the same workbook or file as Question 1.1 and 1.2 on a new sheet, create the spreadsheet below.  Copy the details below from Word to Excel or type them yourself.  Name the sheet Branches' Sales Figures.

	Parker's Chicken

Chain
	
	
	
	
	
	
	
	
	

	
	January
	February
	March
	April
	May
	June
	July
	Total
	% Sales

	Grassy Park
	R90,555 
	R95,421 
	R70,469 
	R20,600 
	R25,880 
	R15,530 
	R20,300 
	 
	 

	Mowbray
	R167,490 
	R185,360 
	R175,816 
	R125,676 
	R163,501 
	R17,051 
	R170,518 
	 
	 

	Rosebank
	R200,683 
	R171,215 
	R142,466 
	R165,310 
	R188,370 
	R18,810 
	R204,180 
	 
	 

	Wynberg
	R135,409 
	R145,340 
	R154,730 
	R154,349 
	R165,844 
	R18,637 
	R186,376 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	R0 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	Total
	 



Note:  The sales figures are rounded off to the nearest Rand.

1.3.2
Determine the total sales for each of the branches as well as the total sales for all the branches (directly next to Total)


1.3.3
Determine the % sales per branch (rounded off to 0 decimal places) as below:


% sales = Total sales per branch / Total sales of all the branches x 100.
[2]

1.3.4
Represent the branches and the % sales on a pie chart.  See example below.
[2]

1.3.4.1
Add a heading:  Branches' Sales Figures
[1]

1.3.4.2
Show the % sales of each branch on the chart, e.g. if Mowbray has a % sales of 28% the 28 must appear on the chart.
[1]

1.3.4.3
Add the branch labels.  
[1]
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1.3.5
Load the word processing document chicmemo.doc
1.3.6
Insert the chart in the appropriate position.
[2]

INTERNAL MEMORANDUM

To:  Branch managers

From:  Yusef


The end of the year is fast approaching and I think it is important to know how the performance of your branch compares with that of the other branches.  Now is the time to plan for the festive season.  


Think of promotions and competitions to enhance your sales and profits.


The pie chart hereunder reflects the sales figures of our four branches for the first six months of the year.  From this can see how we compare.

Insert Graph/Chart here

1.3.7
Insert your name as a footer, left.  (No name - page not marked.)

1.3.8
Save your work with the file name CHICBRANXX.doc where the XX represent your initials.  

1.3.9
Print the memo and graph fitted to one page.
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Question 2

Databases
2.1
Staff for new branch - 8 marks

2.1.1
Yusef wants to open a new branch in Pinelands.  Create a database called CHICXX where XX represents your initials.  Import the data about his permanent staff from the spreadsheet chicstaff.xls.  Save the new table as Staff.
2.1.2
Create a report of staff members who live in Pinelands.  Note that there are 16 staff members who live in Pinelands. The report must include Names and address.
[4]

2.1.2.1
Sort in alphabetical order according to Name.  
[1]

2.1.2.2
The heading must be Staff who live in Pinelands (Then add your initials).
[1]

2.1.3
Add your name in the footer area. (If you cannot add your name, be sure to write it on the page with pen and that your initials are in the heading.)
[2]

  2.1.5
Print the report.



(8)

	
	Name
	Address1
	Address2
	Address3
	Postal Code

	1
	Barnes A
	10 Glen Garry
	Pinelands
	 
	7405

	2
	Beer J
	P O Box 11277
	Bloubergrant
	 
	7441

	3
	Berry I
	83 Queen Victoria Street
	Claremont
	 
	7700

	4
	Bougas B
	13 Wattle Grove
	Pinelands
	 
	7405

	5
	Brewis M
	13 Forest Drive
	Pinelands
	 
	7405

	6
	Damons T
	13 Wittebomen Avenue
	Constantia
	 
	7800

	7
	de Jager K
	15 Rhone
	Pinelands
	 
	7405

	8
	Ebrahim E
	136 Forest Drive
	Pinelands
	 
	7405

	9
	Hughes J
	8 The Meadow
	Edgemead
	 
	7441

	10
	Irwin G
	22 Hobson Court
	Edgemead
	 
	7441

	11
	Ismail N
	136 Forest Drive
	Pinelands
	 
	7405

	12
	Jakoet E
	7 Oude Molen Close
	Pinelands
	 
	7405

	13
	Johnson M
	29 Ambleside
	Pinelands
	 
	7405

	14
	Justus N 
	7 Meerlust
	Pinelands
	 
	7405

	15
	Kettlety M
	21 Friesland Crescent
	Edgemead
	 
	7441

	16
	Kwenda M
	21 Friesland Crescent
	Edgemead
	 
	7441

	17
	Langeveldt S
	49 Union Ave
	Pinelands
	 
	7405

	18
	Lewis-Thomas R
	32 Pleasant Place
	Pinelands
	 
	7405

	19
	Maistry K
	14 The Crossing
	Pinelands
	 
	7405

	20
	Marinus T
	52 East Way
	Pinelands
	 
	7405

	21
	Mbana C
	11 Harmony Road
	Hazendal
	 
	7764

	22
	Mbulawa N
	23 Soshanna Road
	Kenridge
	 
	7550

	 23
	Michael R
	9 Stradford Way
	Pinelands
	 
	7405

	24
	Michels P
	7 Paarl Street
	Ruyterwacht
	 
	7460

	25
	Mnyani S
	2 Blauwklippen
	Kirstenhof
	 
	7945

	26
	Moon B
	24 Zeeland Crescent
	Table View
	 
	7441

	27
	Munro K
	11 Sunset Avenue
	Llandudno
	 
	7800

	28
	Nash S
	21 Elm Road
	Thornton
	 
	7460

	29
	Ngesi K
	602 Garden City Heights
	Lonsdale Way
	Pinelands
	7405

	30
	Pillay Z
	13 Plane Avenue
	Thornton
	 
	7460

	31
	Plaatjie M
	20 Upper Angelina Road
	Newlands
	 
	7700

	32
	Upton U
	62 Polo Road
	Observatory
	 
	7925

	33
	Wilson N
	32 Daffodil Way
	Pinelands
	 
	7405


Question 3

Integrating Word and Access

3
Form letter - 13 marks

3.1
Letterhead


Using Word design a letterhead for the company.  The letterhead must contain the following information:

3.1.1
Name of the company:
Parker's Chicken Chain
[1]

3.1.2
Postal address:
P.O. Box 123
[1]



Pinelands



7430

3.1.3
Physical address:
21 Forest Avenue
[1]



Pinelands



7405

3.1.4
Telephone:
531 1234
[1]

3.1.5
Fax:
531 1239
[1]

3.1.6
Add your name as a footer, left aligned. (No name - will not be marked.)

3.1.7
Save as CHICLETHEADXX where the XX represent your initials.

3.1.8
Print the letterhead.
(5)

3.2
Database table of wholesalers


In the database CHICXX where XX represents your initials, created in Question 2, create a table called Wholesalers of those wholesalers who supply the chain. 

3.2.1
The following fields are required:  Reference number, Name of store, Name of manager, Address1, Address2, Address3, Postal code and Telephone number.  

3.2.2
Enter the following data in the table.

	Reference number 
	Name of store
	Name of manager
	Address1
	Address2
	Address3
	Postal code
	Telephone number

	1
	Makro
	 J Petersen
	P O Box 70
	Milnerton
	
	7435
	5506300

	2
	Irvin & Johnson
	S Philander
	P O Box 1628
	Cape Town
	
	8000
	4029200


3.2.3
Save the table as WholesalersXX where XX represents your initials.


3.2.4
Print the database table called WholesalersXX  fitted to one page.
(4)

3.3
Merged letter
3.3.1
Copy the following form letter below or type it yourself, to send to the wholesalers informing them about the new branch opening in Pinelands.  This must be printed with the letterhead you created in Question 3.1.  Save your form letter as CHICFORMXX where XX represents your initials.  


<<Name of store>>


<<Address1>>


<<Address2>>


<<Address3>>


<<Postal code>>


Dear <<Name of manager>>


We are proud to announce the opening of a new branch of our highly successful chicken fast food outlet in the Pinelands area.  This area came out tops in our recent market survey and we are confident that the branch will prove profitable and provide a high turnover opportunity for your products.


This letter serves to seek your support for our new branch.  The manager of the branch will be contacting you shortly to place our order for some of your products.  Your normally good terms of credit will be much appreciated.  


Looking forward to a continuation of our mutually profitable business relationship.


Yours sincerely


Yusef

3.3.2
Merge the letter above with the WholesalersXX table. 

3.3.3
Save the non-merged form letter.  Print.
[2]

3.3.4
Merge the form letter and the table Wholesalers.  Save the merged documents as CHICMERGWHOLEXX where XX represents your initials.  Print the form letters for both wholesalers.
[2]



(4)
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Question 4

Word Processing

4.1
Advertising leaflet - 10 marks
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Using a word processing application design a leaflet containing the prices below of the chicken chain to be distributed at main road intersections.  Use your creativity to design a leaflet that will draw the attention of potential customers.  It must be aesthetically pleasing and eye catching.  It must contain all the information in the box below.  

4.1.1
Use the tab feature to right-align costs, e.g. R7.00, R10.50, etc
[2]

4.1.2
Use Word Draw shapes to separate each category on the leaflet.
[2]

4.1.3
Insert a clipart picture of a chicken or drum stick behind some text.
[2]

4.1.4
Do not use WordArt.  Align some text vertically.
[2]

4.1.5
Add a border to one section of text as shown in the example below.  Do not use the same border as given.
[1]

4.1.6
Use suitable wingding bullets.
[1]

Parker's Chicken Chain

Oven Roasted Chicken
· 1 Piece ChickenR4.00

· 2 Pieces Chicken               R7.00

· 3 Pieces Chicken     R10.50

· Half Chicken                 R15.00

· Full Chicken              R28.00

Combo Meals

· 1 Piece Chicken, Fries & Soda           R10.00

· 2 Piece Chicken, Fries & Soda        R14.00

· 3 Piece Chicken, Fries & Soda            R17.00

Burgers

· Chicken Burger                                 R8.00

· Chicken Cheese Burger                R9.00

· Chicken Pineapple Burger                R9.00

· Chicken Pineapple Cheese Burger   R10.00

Your name, Pinelands

Tel: 531 9876

4.1.6
Save as CHICADXX where XX represents your initials.

4.1.7
Print.

(10)

Question 5

Graphics

5.1
Evidence - 12 marks

5.1.1
Create a Word file called CHICEVIDXX where XX represents your initials.

5.1.2
From the Excel workbook CHICWAXX where XX represents your initials, do a print screen, cut and paste, so that the sheet names are provided as evidence that the names have been given.  Insert the picture into the document, similar to that below.
[4]


5.1.3
From the Access database CHICXX where XX represents your initials and the Wholesalers table, do a print screen, cut and paste of the design of the table.  Insert the picture into the Word document, similar to that below.
 [4]
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5.1.4
Copy the file structure of your Chicken Chain folder by using print screen, cut and paste.   Insert the picture into the Word document, similar to that below.
[4]
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5.1.5
Insert your name bottom, left.  (No name - will not be marked.)

5.1.6
Save as CHICEVIDXX where XX represents your initials.

5.1.7
Print.
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Sheet1

				Parker's Chicken Chains

		Branch managers						Salary increases

		Enumber		Title		Name		Old Salary		New Salary

		1		Ms		Lessem, N		R9,500		R10,450

		2		Mrs		Cassiem, G		R6,800		R7,480

		3		Miss		Smith, S		R10,000		R11,000

		4		Mrs		Momgola, J		R7,200		R7,920
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