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100 marks
The following LOs and ASs are covered in this assessment – 11.1.1, 11.1.2, 11.1.4, 11.1.5, 11.3.1, 11.3.2. 

Scenario

You love what your computers can do.  You have been using computers for a long time not really thinking of how they can be used for crime and misrepresentation.  You have woken up and decided to protect yourself with information and skills.

Question 1 – Own software – 12 marks

You start off your reflection of crime and the computer by looking at yourself and your software.  

1. Although you bought your software some one mentioned that you do not own it.  Could this be true?  Explain.
2

2. When you buy software there are two kinds of prices: that of software sold at a traffic light or corner shop and that of software sold at a shop such as Incredible Connections.  

a. Why do the prices differ so much between these two places?  
2

b. Where should you buy your software AND why?
2

c. What is meant by software piracy?
1

3. When you install software what THREE features are there, as part of the installation, which make you look at the legality of the installation?  (This means that if you break the law with respect to software you really are stupid.)
3

4. From a moral point of view why should you use legal software?
2
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Question 2 - Cleaning up – 17 marks

1. You decide to search on your system for all programs.  What is the file extension for a computer program?
1

2. The following software applications are on your computer.  You consider deleting them.  You need to check if they are worth having on the computer.  What are they used for?

a. Flash

1

b. iTunes
1

c. LG Mobile
1

d. Mozilla
1

e. Windows MediaPlayer, QuickTime and RealPlayer
1

f. Senselang
1

g. WinZip
1

3. You decide to uninstall any software you may have illegally obtained.  Explain how to uninstall software.
2

4. Why should you use an uninstall program to remove software from a computer?
2

5. If you need extra space on your computer what files can be deleted without influencing the computer’s functioning?  How do you do it?
2

6. After deleting unwanted files on your system where are they stored temporarily?
1

7. Now that you have deleted many files computer it seems to be getting sluggish.  What two functions do you need to perform to increase the speed to the hard drive?
2
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Question 3 - The Internet and e-mail – 22 marks

1. You have just obtained your first credit card and want to buy goods online.  Describe THREE features which add to the credibility of an e-commerce site.  
3

2. Name THREE things that you can do to make your online banking more secure.
3

3. In a search for information on computer crime on the Internet you discover the words below.  Explain the meaning of each with respect to crime AND how you can make sure you are not caught by each of these crimes.

a. phishing
2

b. spam

2

4. Explain how to make your web browser open at a home page which you set.
2 

5. How can you set a web page so that you do NOT receive any pornographic material AND how do you set it so that no one can alter your choices?
4

6. Describe TWO ways in which you can check what web sites have been viewed on your computer in the last few days.
2 

7. How can you check what e-mail you may have sent?
1

8. There are crimes which can be associated with e-mail.  How do you make sure you are not a victim of such crime?
3
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Question 4 – Internet and safety matching columns – 8 marks
Choose a term/concept from COLUMN B that matches a description in COLUMN A.  Write only the letter (A – M) next to the question number (1 – 8), for example 10 P.

	COLUMN A
	COLUMN B

	1. A ... is a collection of every action that users make as they move through a web site.

2. Email message that warns readers of a non-existent virus, worm or Trojan horse.

3. Private combination of characteristics associated with a user name.

4. Program that is used to translate that which is sent, such as a confidential document, into gibberish by applying a certain formula or algorithm.

5. Software that collects information about a user without his consensus.

6. Spyware hidden on web pages or in email messages in the form of a graphical image.

7. Text file which is stored by a web server on your computer is known as a ...

8. This illegal action uses ... software to intercept usernames and passwords, especially in cordless networks where data is not in encrypted format.
	A. Click stream

B. Cookie

C. Encryption

D. Password

E. Popup menu

F. Sniffer program

G. Spyware

H. Virus hoax

I. VoIP

J. Web bug


Question 5 – Safety – 17 marks

1. Name TWO ways in which you can prevent unauthorised access to your computer.
2

2. You are scared that someone may read the work on your computer.  What can you do to stop anyone reading or accessing files?
1

3. How can you check if someone has opened and changed a file?  
1
4. You decide to make a copy of your recent files and store them in a safe place.  First you need to compress them so that they all fit on your storage media.

a. What common image file type takes up a lot of storage space?
1

b. Which image file type does not compress by much when zipped?
1

c. How can you identify a compressed file?
1

5. What hardware would you use to copy many files to a CD-ROM?
1

6. What popular software would you use to copy many files to a CD-ROM?
1

7. Name THREE ways/storage mediums for storing data off your computer which you could use.  
3

8. Which is the best medium to use for backing up data?  Why?
2

9. Anti virus programs help to keep your data safe.

a. Name TWO well known anti virus programs.  
2

b. Would it be useful to have TWO or more anti virus programs running on your computer?  Explain.  
1
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Question 6 – Mobile safety – 14 marks

1. Many businesses discourage mobile devices in the office as data can be interfered with. List FOUR ways in which you can download information from a PDA to a laptop or desktop computer.
4

2. In a table compare the differences between connecting to a computer via Bluetooth and infrared using the table below.   (Copy the table below making it bigger if necessary.)
4

	
	Bluetooth
	Infrared

	Difference 1
	
	

	Difference 2
	
	


3. Bluetooth devices can ‘sense’ each other and connect. 

a. How do you enable a connection?
1

b. How do you prevent unwanted sensing?
1

4. Which one of the following statements concerning Bluetooth wireless technology is false?
2

a. It can be used to transfer files between a cellphone and another cellphone.

b. One Bluetooth device can automatically sense another Bluetooth device in its range.

c. Bluetooth communication is completely secure and it is perfectly safe to allow your device to connect to another device without any PINs or Passkeys.

d. Because Bluetooth devices are not ‘line of sight’ they can transmit through non-metal objects such as walls.
5. Why are cell phones not allowed in examination venues at all?
2
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Question 7 – Keeping to the truth – 10 marks

1. Examine the graph below.  You really need to see the difference between the figures for March, July and August.  How would you change/edit the graph so that differences are really clear?
2


[image: image1.wmf]R 0

R 50,000

R 100,000

R 150,000

R 200,000

January

February

March

April

May

June

July

August

September

October

November

December


2. What formula was used to calculate the value in …  (Use cell values in the answers)
a. C2
1
b. and if you had to copy the formula down quickly for all the months, what would be the formula in C3?
1
3. [6]
3. Describe one way in which you can check that a document handed in in electronic format is from who it is meant to come.   In other words describe how a teacher can check that a document that Joe Bloggs says he created on his own computer at home is really from Joe Bloggs? 
2
4. In a table compare the differences between password protecting a file and making a file read only.  Use the criteria in the table.  (Copy the table below making it bigger if necessary.)
4
	
	Password protecting a file
	Read only file 

	Open
	
	

	Save
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Answer the questions clearly and neatly.  Use correct grammar and spelling.  


Base all answers on the described scenario.


Draw a line after each section.  Set the paper out correctly.  Marks will be deducted if the paper is not set out correctly.


Look at the amount of marks allocated for each question and give enough for those marks, plus more.  Just answer clearly to the point.
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