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Answers
Question 1 - Collect information – 20 marks

1. Hardware – computer objects things you can touch, Software – programs used to run the computer. 
(2)
2. a. digital camera, keyboard, mouse, scanner
(1)
3. Internet – because it is available 24/7, has up-to-date information; brochures put out by the tourism industry because they want customers and the information will be correct
(2)

4. Type in search engine address (; type in google.com (; enter the search criteria (; select a link ( to open a web site – any 3
(3)

5. If it is GRPS enable type in URL and follow the prompts to gain access to the Internet; type in Vodacom enquiries and ask them for assistance  (I am waiting for the correct answer.)
(2)

6. wrist
(1)

7. Memory is electronic whereas storage is mechanical; memory is fast whereas storage is slow; memory keeps data only while it is in use and the power is on whereas storage keeps data while the power is off.
(3)

8. save ( regularly ( use autosave ( any three
(2)

9. digital camera, scanner, cell phone camera.  
(2)

10. hide files, use a login to enter system, use a password, make files read only – any 3  
(2)

Question 2 - Store information – 14 marks

1. Must give reasons why they would take them on a trip.  Must compare three types with respect to saving and robustness/carrying.Should words such as ‘whereas’, ‘however’ and ‘but’.  None my students answered this correctly.
(3)

2. The following documents are saved in the Cycle Tour folder on the computer.  What kinds of files are these and what are they used for?

a. Learners_names.doc  - a word processing document for processing text

b. Registration_form.xls  - spreadsheet for processing numbers and doing calculations

c. Tour_presentation.ppt – PowerPoint presentation package for giving slideshows

d. Map.jpg – picture file
(4)

3. flash drive not secure – CD is safer in the long term
(2)

4. Cell uses less space than a digital camera.
(1)

5. All the files are saved in one folder called Bicycle Tour.  Draw a diagram of folders to help the teacher solve his problem of not being able to find his files quickly and easily.

The files listed below must be organised into the following subfolders in the Cycle Tour folder.  Below each folder, list the files that you would place inside each given subfolder.
(4)

Subfolders

· BOOKINGS – Accommodation, Accommodation dates

· PRESENTATIONS - Route pictures, Route presentation, Tour presentation

· ROUTE INFORMATION - Route map, Tours and route

· TOUR GROUP - Learners details, Registration form

Question 3 - Print information – 2 marks

1. Laser printer fast but only in black and white unless you have the new colour laser but it is expensive.  The inkjet printer is smudgy which the new colour laser is not.  Must give reasons and compare.
(2)
Question 4 - Present information – 10 marks

1. the slide show will keep their attention with the animations, sound, graphics and video.  Few other programs have these advantages.  Needs 3 good points
(3)

2. Can carry laptop computer which links up to data projector which projects on large screen so parents can see. Needs 2 good points 
 (2) 

3. You have been approached by Mr Legs to design an advertisement to hand out at the presentation.  

a. plagiarism
(1)

b. Word – easy to use, has many useful features
(1)

c. word art, borders, autoshapes.
(3)
Question 5 - On the tour – 27 marks

1. You stopped at the traffic lights and were approached by people selling DVDs.   Any DVD sold not in a shop is probably pirated and the selling thereof is therefore illegal.

a. less money for future actors and productions
(1)

b. may be arrested, poor quality of copy 
(2)

c. Tsotsi, Mama Jack 
(2)

2. speaking on the phone in company, loud rings tones in company, SMSing in company
(2)
3. Keep in cases, keep out of sun or rain 
(2)
4. ipod, MP3 player, tape recorder in bag
(2)
5. Internet café, cellphone
(2)

6. 2 way radio, cell phone – both light
(2)

7. laptop, can run on batteries until recharged, - to print he could use a portable printer or use a local Internet cafe
(3)

8. 1.5 line spacing, simple font such as Arial, no UPPER CASE, simple colours, colours which can be seen at night
(4)

9. ATM  
(1)

10. Digital camera has about 2 MG memory when taking pictures whereas a cell phone has much less
(2)
11. Excel
(2)
Question 6 - Big question – 9 marks

1. accessed information, input data, processed data, presented information to parents, saved pictures, calculated expenses – any 5 things he did on the computer related to the trip.
(5)
2. Arrange

· Computer 
· Operating system
· Application software
· Printer

You first need a computer, then you install the operating system, then application systems and then use a printer.
(4)
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